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Speaker Packet

Leap from the Calculus Rut to the Wellness Track

Who are you going to BE

for your patients?

Moving from Repair to Prepare

Committed to seeing patients return healthy
and with no calculus or bleeding?
Though most hygienists want to help their patients achieve total-body
wellness, many find themselves without enough time in the visit.
In this practical, empowering, and actionable course, Cris Duval, RDH,
reveals a groundbreaking model for professional transformation. Learn a
failsafe set of practices that can uplift your daily interactions with
patients. Instead of repairing damage since the last visit, work with
patients preparing them for a healthier tomorrow.
Be a LifeGuard for your patients and create predictably higher levels of
health through:
Think it’s the boss, the insurance companies, or the
• THINKING:
patient’s dental IQ that is keeping you from doing more? Nope. The
change begins with you by changing limiting beliefs to empowering
beliefs.

A LifeGuard offers a lifeline to
patients through education that
empowers and shifts behaviors.

The same script won’t work with everyone. Learn to
• MESSAGE:
guide patients to their own solutions—to motivate them with what
they want, not what you think they should have.

HABITS: Patients are more than teeth and gums.
• CLINICAL
Discover how to find the time to screen for high blood pressure, oral
cancer, sleep disorders, diabetes, periodontal disease, and biofilm
infection—all of which play critical roles in oral health as well as
overall systemic health.
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Discover how these three critical shifts improve patient-health. Learn the
place for state-of-the-art periodontal evaluation, diagnosis, and treatment
technologies in patient-health coaching. This inspiring presentation will
set into motion a new direction and destination for your patients, your life,
and your practice.

Shift-points Objectives:

• Examine a model for restructuring the dentist/hygienist relationship
• Discover the benefits of, and techniques for, shifting one’s mindset to prepare patients for health
• Learn methods to identify patients’ wants and motivators
• Leverage protocols to shift patients from the danger zone to the safety zone
• Develop a “sticky” health message that is practical and personal
• Gain verbal skills for explaining clinical protocol and benefits to patients
• Understand how to handle common treatment obstacles
• Master the 20-20-20 hygiene appointment model
• Compare the technologies that help enroll patients, resulting in better oral and systemic health

Mix ’n Match
Oral Cancer:
New HPV screening protocols
and what they mean for your
clinical practice.

Suggested Attendee: Hygienists, Dentists, Hygiene Coordinators, Full Team
Suggested Format: Full or Half Day; Lecture, Workshop, Keynote

Components to Create Your Customized Presentation:
The Immune
System:
Helping patients manage
bacterial load and live in the
safety zone vs. danger zone.

“It’s easier to act your way into a new
way of thinking, than think your way into
a new way of acting.” –Jerry Sternin
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Practice Building:
Hygiene depar tments can
deliver 35 to 40% of a practice’s
production. Raising the
standard-of-care evaluation,
diagnosis and therapy offer an
opportunity to practice-build
while providing the highest
level of care to patients.

Overcoming Patient
Objections and
Obstacles to Treatment:
Getting past “I just want what my
insurance will cover.”
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Break out of the mouth!
Discard old, limiting beliefs and protocols and
embrace a new message and technology.
Be a lifeline for your patients!
An observant lifeguard changed Cris’s life when she was a young competitive swimmer,
intervening with a warning about her risky behavior (when the lifeguard could have chosen not
to). Today, Cris brings the same philosophy to dental professionals: We are in a unique position
to take life-saving initiatives and be LifeGuards for our pool of patients.
Patient-health advocate and wellness coach, Cris Duval, RDH, has spent more than four decades
chairside. Her contributions to patient-centered dental hygiene have been recognized by such
honors as an Award for Significant Contribution to Science and Patient Care from the
International Association of Ozone in Healthcare and Dentistry; an Award of Excellence in Public
Service from the Oral Cancer Foundation; and a Dental Lifesaver honor from the Oral Cancer
Foundation.
A sought-after speaker, Cris has taught master classes and presented in locations from Las
Vegas to Chicago to Cuba on topics including patient communication, ozone therapy, and
advocating for patient health. You can find her timely, informative, multimedia presentations at
Cris’s Corner on YouTube.

“When you change the way you
think about things, the things
you think about will change.”

Northwest regional coordinator for the Oral Cancer Foundation, Cris is also a founding board
member of International Association of Ozone in Healthcare and Dentistry and a Specialty
Hygiene Coach and guest speaker for the Richardson Group. A recognized expert on HPV oral
cancer screening and RDH career development, she’s published numerous articles in such
publications as the Journal of Cosmetic Dentistry, RDH Magazine, AAOSH Connect: The American
Academy for Oral Systemic Health Newsletter, and IneedCE.
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Past Presentations:

• American Academy for Oral and Systemic Health (AAOSH)
• American Academy of Comprehensive Esthetics (ACE) Annual Symposium
• American Academy of Cosmetic Dentistry Conference
• American Academy of Implant Dentistry Conference
• Annual Scientific Session in Connection with the Cleveland Clinic Wellness Institute
• Association Of Ozone in Healthcare and Dentistry (IAOHD) Congress
• Dental Ozone Therapies Group and Pathfinders Group Conference
• International Ozone Congress
• US Pathfinders Ozone Group Conference (multiple)
Professional Associations

Publications

Honors and Awards

• Academy of Comprehensive Esthetics; Member
• American Academy for Oral and Systemic Health; Member
• American Dental Hygiene Association; Previous Member
• Int.’l Ass. of Ozone in Healthcare & Dentistry; Founding Board Member
• Oral Cancer Foundation; Northwest Regional Coordinator
• US Pathfinders Ozone Group; Member

• AAOSH Connect: The American

• Award for Significant Contribution to Science &

•
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Academy for Oral Systemic
Health Newsletter
IneedCE
Journal of Cosmetic Dentistry
RDH Magazine

Patient Care. Int.’l Ass. of Ozone in Healthcare &
Dentistry: Inaugural Congress. February 2013
Award of Excellence in Public Service. Oral
Cancer Foundation. October 2012
Dental Lifesaver. Oral Cancer Foundation.
November 2010

Multimedia

• Duval, C. “Cris’ Corner: Your Home for Informative, Timely Videos.” Short Videos on Patient Care. Available: ACLD.tv.
• Domb W, Duval C. Interview. “The Potential of Ozone in Dentistry.” Blog Talk Radio. Cinchcast, New York.
• Duval, C. Interview. “The Real Truth about Oral Cancer Screening Devices.” Audio Prepared for the Inspired Hygiene Mastermind Group.
• Duval, C. Interview. “Kiro 7 & Cris Duval Discuss Oral Cancer.” Kiro 7-TV. Kiro 7, Seattle.
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